
 
To Contact the Food Stamp Program at Laconia Office:  

Telephone Numbers:  
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Many seniors who are struggling in these tough economic times may not be aware that they are eligible for food 
stamps. The Supplemental Nutrition Assistance Program (SNAP) -- the official name of the food stamp program -- 
helps low-income seniors buy the food they need.  

Food stamps can be used to purchase food or food-related products, including seeds and plants to grow food, but 
not to buy alcohol, tobacco, vitamins, or hot food. The amount of food stamps you can receive varies depending on 
your household's size and income, but the average allotment is $101 per person per month and $227 per 
household. The money is distributed through a plastic EBT (electronic benefit transfer) card, much like a debit card, 
which can be used at most grocery stores.  

Your eligibility for food stamps depends on your resources (bank accounts, etc.) and income. Households with an 
elderly or disabled member can have up to $3,000 in resources and still be eligible. Certain things, including your 
house and most retirement plans, do not count as a resource. In addition, applicants must have incomes below 
specific limits to be eligible. For example, a single senior can have up $903 in monthly income in 2009. To calculate 
your income for eligibility purposes, certain expenses are deducted from your total income. This includes medical 
expenses of more than $35 a month if they are not paid for by Medicaid, Medicare or an insurance company.  

To apply for benefits, a member of your household must go to the local SNAP office (see below). 
Some states also allow online applications. 

Description   Phone Number   Hours   
Main Number  603-524-4485   8-4:00 M-F 
Toll Free Number  800-322-2121   8-4:00 M-F 
TDD Number  800-735-2964   8-4:30 M-F 
Fax Number  603-528-4105   8-4:00 M-F 
EBT Electronic Benefit Client Questions  888-997-9777   24 Hours 
EBT Retail Help Line  800-831-5235   24 Hours 
EBT Retailer General Questions  800-350-8533   8-5 M-F 
FNS Food-Nutrition Merchant Applications  877-823-4369   8-7 M-F 
FNS Merchant Questions  603-225-5253   8:30-5 M-F 

E-Mail:  www.dhhs.state.nh.us and search for “food stamps”  
   
Street Address: 
        65 Beacon Street West 
  Laconia, NH  03246-3460 

 
Mailing Address:  
    All Mail: NH DHHS Division of Family Assistance 
  Laconia District Office 

  65 Beacon Street West 
  Laconia, NH  03246-3428 
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